
CARE GUIDE

PREVENTATIVE
MAINTENANCE
Simple habits that help blinds work well, look better and stay safer.

A practical routine for rental properties

1

AT HANDOVER

Show how each blind operates. Give
care and safety information. Keep
cords and chains secured.

2

AT ROUTINE INSPECTIONS

Check operation, fabric, rail, brackets
and safety devices. Note any changes
with a photo.

3

WHEN A FAULT APPEARS

Stop forcing the blind. Record the
problem early and arrange a repair
assessment.

Care by product
Match the product code before using any cleaning product.

ALL
Gently dust with a feather duster, microfibre cloth or soft brush. Spot clean lightly; do not scrub or use
abrasive tools.

TP200
Shaw Duo Light: gentle dry dusting or a lightly damp soft cloth only. Do not apply the
chemical-cleaning instructions for other fabrics.

TP100 / TP300 / TP400
Use the product-specific directions in the Real Estate Blinds Care & Warranty Guide before any spray
or mould treatment.

KEEP OPERATING PARTS HEALTHY

Operate blinds gently and evenly. Keep the travel path clear. Watch for new resistance, uneven rolling, loose brackets,
damaged controls or frayed cords. Report small faults before repeated use worsens them.

CORD AND CHAIN SAFETY IS ONGOING

Keep loose or looped cords secured and out of children's reach. Keep cots and climbable furniture away from corded
window coverings. If a safety device becomes loose or missing, stop use and arrange attention promptly.

NEED A REPAIR?
1300 215 388  |  pm@realestateblinds.com.au

Sources: REB Care & Warranty Guide; ACCC Product Safety blind safety guidance (linked).
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https://www.productsafety.gov.au/consumers/be-safe-around-the-home/use-products-inside-the-home-safely/blinds-curtains-and-window-fittings-guide

